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Some people can’t imagine
   Doing what we do.

 We can’t imagine not doing it.
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nurturing

A Dynamic Ministry of Service since 1896 

There are no limits to caring … these words 
represent an enduring philosophy of service that 
spans three centuries. 

With its founding in 1896 by two spirited social 
activists to its unprecedented growth as a service 
provider and advocate for social reform throughout 
the 20th century to its emergence as a human 
service leader in the new millennium, 

Volunteers of America has honorably secured its 
place in history as a true American institution.  The 
founders, Maud and Ballington Booth, envisioned 
a ministry of service dedicated to “reaching and 
uplifting” the American people.  

When fi rst founded,  the organization was referred to as 
the “American Volunteers” or simply “The Volunteers” 
to signify that the organization was comprised of 
people who were voluntarily choosing to help and 
serve others in need.  Later that year, the organization 
adopted its offi cial title – the Volunteers of America.

The passion and fervor that inspired the organization’s 
founding mission was so powerful that within the 
fi rst six months, Maud and Ballington Booth grew the 
organization from a single rented offi ce in New York City 
to a robust network of more than a thousand members 
stationed in over 140 “posts” throughout the country.  

The founders left an indelible mark on the social 
welfare movement of the 20th Century by serving 
as a powerful force for change in practice and 

“Look
UPand

HOPE”
 Maud Booth, Co-Founder, 

Volunteers of America
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is

POSSIBLE”

philosophy.  Their impact on social institutions and 
human service systems can still be felt today. 

With its Volunteer Prison League, thrift stores, 
rescue homes for young women, hospitals, homes 
for the unemployed  and the fi rst halfway houses 
in the country, Volunteers of America has been a 
true pioneer in bringing real solutions and hope to 
generations of Americans during their most trying 
and diffi cult times.   

The founder’s pledge to “go wherever we are needed 
and do whatever comes to hand” still guides the 
organization’s growth and development more than 
a century later.    

Today, Volunteers of America is one of the country’s 
oldest and largest charities.  

As a national, not-for-profi t, faith-based  organization 
dedicated to helping those in need rebuild their 
lives and reach their full potential, Volunteers of 
America serves more than 2 million people each 
year in over 400 communities across the country.  

As a national ministry of service, Volunteers of 
America supports and empowers America’s most 
vulnerable citizens, including at-risk youth, the frail 
elderly, men and women returning from prison, 
homeless individuals and families, people with 
disabilities and those recovering from addictions.  

EMPOWERED

“when the 

HUMAN SPIRIT

People can

Accomplish
more than they ever thought”

empowering
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potential

There are no limits to caring

serving children, youth and families

For more than a century, Volunteers of America 
of Illinois has been meeting the critical 
needs of children and families throughout 
the state with a variety of strength-based, 
child-centered and family-focused services 
designed to strengthen families; promote 
healthy development; and ensure safety, 
permanency and well-being for children.

We believe that all children need and deserve 
loving, nurturing families. If a child’s birth family 
is permanently or temporarily unable to provide 
such an environment, we work to place the child 
in a safe, caring alternative family environment.

Our unique approach to providing child welfare 
services is anchored to a deep understanding 
of and commitment to the importance of 
preserving children’s attachments. Our 
interventions are designed to minimize the 
trauma and subsequent separation and 
loss issues experienced by children who are 
removed from their birth families. 

Our goal of achieving the best permanency 
option for each child is always rooted to an 
ongoing commitment to ensuring their short 
and long-term safety and well-being.
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A collaborative and participatory approach to 
decision-making serves as the foundation of 
our casework practice. 

Foster parents, birth parents, extended family 
and the children themselves are actively 
engaged in the interventions and decisions 
that move the child to permanency. 

We serve children and families through a broad 
continuum of child welfare services, including:

Foster care• 
Kinship care• 
Family reunifi cation • 
Adoption• 

“WHAT
is in front of you

is far more
 important

than what is behind you.”

caring

4 VOA

 
VOA Annual Report 2/27/08



sheltering

housing for those in need

For more than 40 years, we have helped 
thousands of people fi nd a home. Through our 
commitment to providing quality, affordable 
housing for seniors and adults with disabilities, 
Volunteers of America of Illinois provides a safe 
and supportive environment for these individuals 
who, with limited resources, are often forced to 
live in substandard and unsafe conditions.

We offer many support services and activities 
to our housing residents, such as peer 
support groups, transportation to medical 
appointments for the elderly and training for 
those with developmental disabilities.

Volunteers of America of Illinois provides 
high-quality, affordable housing with on-site 
support services at the following sites:

Cedars of Lebanon is a 120-unit apartment • 
community serving low-income seniors 
ages 55 and older in Lebanon, IL 25 miles 
east of St. Louis, MO.

Marycrest Village Apartments is a 57-unit • 
low-income senior community serving 
Joliet, IL and southwest Cook County. 

Les Chateaux North and Les Chateaux • 
West Apartments are two adjacent 
senior communities totaling 102 units 
and located in the Town Center area of 
downtown St. Louis, MO.

Providing shelter from the storms
of life.
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supporting

Hopewell Senior Village is a 53-unit senior • 
community serving low-income seniors in 
the Central West End area of St. Louis, MO.

EADS Square Apartments, located near • 
Lafayette Park in St. Louis, MO is a 
104-unit senior community serving low-
income seniors.

New Northside Apartments is a 54-unit, • 
low-income senior community serving 
the North County area of St. Louis, MO.

Third Ward Apartments is a 52-unit low-• 
income senior community serving the 
Third Ward of St. Louis, Mo.

Balsam Terrace is a 35-unit low-income • 
senior community in Jacksonville, IL.

“UNTIL
you spread your wings,

you have no idea how

FLY.”far you can

Spruce Manor is a 15-unit housing • 
community with a focus serving the 
deaf in Jacksonville, IL.
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individual  w
orth

helping homeless veterans with
a fresh start

Illinois is home to more than 900,000 Veterans 
from World War II to the current War in the 
Middle East. In the Chicago Metro area alone, 
more than 1,000 veterans are homeless on 
any given night and more than 18,000 are 
homeless at some point during the year.  

To serve this important population, we must 
understand them.

Characteristics of Homeless Veterans *

89% received honorable discharges• 
67% served 3 years or longer in the • 
armed services 
33% served specifi cally in combat • 
operations
Homeless veterans have attained higher • 
education levels than non-veteran 
homeless people
45% suffer from mental illnesses• 
50% have substance abuse problems • 

These staggering statistics illustrate the critical 
need for a more comprehensive approach to 
serving veterans.  

Supporting and empowering those 
who have served our nation.
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service

To meet the needs of homeless veterans, 
Volunteers of America of Illinois launched the 
Homeless Veterans Reintegration Program 
(HVRP)**. The program’s goal is to help 
homeless veterans to achieve economic self-
suffi ciency and overall stability in their lives 
with the support, training and opportunities 
needed to secure and maintain viable, long-
term employment.

Five core components of the program 
include: 

Outreach• 
Assessment and Targeted Case Management• 
Supportive Services • 
Job Training and Placement• 
Aftercare Support • 

*Source: U.S. Department of Veterans Affairs

** The program is funded through a grant from the U.S. Department of Labor.  

“GO over,
go under, go around,

go through it
if you have to...

but

never give up.”
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idependence

A NEW HOME FOR VOLUNTEERS OF AMERICA OF 
ILLINOIS!

In 2007, VOA of IL began its 112th year serving 
people in need throughout Illinois.  We marked 
this important milestone by moving to a new home 
in Chicago’s historic Dearborn Street Station.   

Dearborn Street Station, which opened in the spring 
of 1885, was one of Chicago’s most “prominent and 
prestigious buildings, representing the grandness 
of a prosperous city.”  It was one of three major 
railroad stations constructed in downtown Chicago 
during the late 19th century.  

At its peak, Dearborn Street Station had 25 
railroads, 122 trains and 17,000 passengers 
passing through every day.  

“WE

to uplift and empower
THE HUMAN

STRIVE

SPIRIT.”

TODAY’S  VOLUNTEERS OF AMERICA OF 
ILLINOIS ...

Volunteers of America of Illinois is one of the oldest 
affi liates within the organization’s national ministry 
of service.  For more than 112 years, Volunteers of 
America of Illinois has met the critical needs of 
children and families in Illinois through a variety of 
services designed to strengthen families, promote 
safety and well-being in children and empower 
individuals to transform their lives.  

Our Mission is to help people of all ages create 
positive and lasting change in their lives through 
programs that support, empower and transform.  

Each year, Volunteers of America of Illinois serves 
more than 1,000 individuals through a broad 

range of strength-based, family-focused child 
welfare services, permanent supportive housing 
programs and supportive services for homeless 
veterans.  At, Volunteers of America of Illinois, we 
do not treat problems, we transform lives.  

Transformation through empowerment is the 
cornerstone of our service philosophy and is 
particularly important when working with individuals 
who need and want to take responsibility for 
changing their own life.  Our programs offer people 
the resources and opportunities to re-build their 
lives from the inside out.  

We seek to empower the whole person.  
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“TOUCHING
the mind, body, heart

and spirit of those

SERVE.”we

Passenger service left the station in 1971 and the 
building fell into a period of neglect and disrepair. 
In the mid-1980’s, the building experienced a 
resurgence as a commercial and retail center, 
playing a vital role in revitalizing the Printer’s 
Row District of Chicago.  Dearborn Street Station 
remains one of the oldest railroad stations in the 
United States and is the last remaining downtown 
train station in Chicago from the 19th century.  

The building still showcases the original 12 story 
Romanesque clock tower which marks the southern 
view of Dearborn Street and can be seen for blocks. *

Located at 47 West Polk, Dearborn Street Station 
is a Chicago landmark and the perfect setting 
to begin a new chapter in our long-standing 
commitment to serving the City of Chicago.  

VOA of IL celebrated its 112th year of service and 
corresponding move to Dearborn Street Station by 
commissioning a mural artist to create powerful 
images throughout the site which highlight the 
legacy and future direction of the organization’s 
ministry.  These images were unveiled at a special 
open house later in 2007 which included Board 
members, clients, program partners, city offi cials, 
funders and community representatives.

*Historical information about Dearborn Street Station was taken from marketing 
materials produced by Dearborn Street Station Management.  

MAJOR LEAGUE BASEBALL PLAYERS TRUST 
SUPPORTS VOA OF IL

In 2007, VOA of IL received a $10,000 grant from 
the Major League Baseball Players Trust to develop 
a Family Visitation and Activity Room in the new 
program headquarters at 47 West Polk. 

The Family Visitation and Activity Room specifi cally 
targets parents and children who have recently 
entered the child welfare system and have a current 
goal of family reunifi cation. 

The Family Visitation and Activity Room provides a 
setting that promotes strong parent-child bonding 
and fosters healthy child development.  

em
pow

ering

Derek Jeske, Mayor Richard M. Daley, Nancy Hughes Moyer, Michelle Schadler
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nurturing

EXPANDING HOUSING TO SERVE OUR MILITARY 
VETERANS

VOA of IL was awarded a million dollar capital 
grant from the U.S. Department of Veterans 
Affairs (VA) to develop a 50-unit supportive 
housing program for homeless Veterans in 
Chicago as part of its ongoing commitment to 
help homeless veterans rebuild their lives. 

A critical component of our ministry in Illinois is to 
help address the emotional, mental and physical 
scars that, when untreated, can trigger and 
perpetuate the cycle of homelessness in Veterans.  

Building on our existing HVRP program, this grant 
will allow us to provide a more comprehensive 
and holistic approach to serving veterans by 
addressing one of the key barriers to stability 
and self-suffi ciency – stable housing. 

The project is expected to begin construction 
in 2008.
  
HELPING CHILDREN SUCCEED THROUGH 
READING

In a partnership with Scholastic Books, which 
began in 2007, VOA of IL provides educational and 
recreational reading materials to at-risk children 
throughout the Chicagoland area. 

Foster Care children have been the primary 
recipients of the partnership activities in 2007.  
Going forward, VOA of IL will work with Youth 
Centers and other organizations serving children 

The room was designed to give parents an 
opportunity to simulate the normal rituals of 
parenting (preparing and eating meals, reading 
together, etc.) while also accessing cutting 
edge equipment and activities which facilitate 
bonding interactions between the parent and 
child and promote active learning and pro-social 
development for the child.  

The grant from the Major League Baseball Players 
Trust builds upon the grant from the Gustafson 
Family Foundation in 2006 which allowed VOA of IL 
to create a portable Center for parents and children 
at their previous offi ces in the West Loop.
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caring
to organize numerous events throughout the 
summer to distribute books to children who will 
benefi t from additional opportunities to promote 
their academic and social development through 
reading and recreation.  

OPERATION GIVE BACK GIVE PACK

Thanks to the continued generosity of more than 
100 donors, VOA of IL was able to give children 
in our Foster Care program a great start on their 
fi rst day of school by providing them with new 
back packs stocked with all the back-to-school 
necessities, including notebooks, folders, 
crayons, markers, pencil cases and even some 
special goodies such as stickers, art supplies 
and some sweets for their lunch boxes!   

Through the generosity of our Board Chair, 
Rick Cenkus and his colleagues at Cushman 
and Wakefield, VOA of IL was able to host a 
Back-to-School Ice Cream Social to distribute 
the back packs. 

Foster parents and children were treated to ice 
cream sundaes, cookies and candy, as well as an 
afternoon full of games and activities to celebrate 
the new school year!  

VOA of IL was able to distribute over 200 back 
packs through our annual Operation Give Back, 
Give Pack. 

been around, 
“We’ve

on us.

we’ll
be around. 

You can count
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Through your generous donations, we are able to create 
positive and lasting change through programs that 
support, empower and transform lives.

July 1, 2006 THRU June 30, 2007

Benefactor
$5,000 - $9,999

Champion
$1,000 - $4,999

Leader
$10,000 plus

Helen Curoso
Joan Davison
Thomas Davy
Gale Cohen DeMarco
Anthony F. DePaul
Edward Derrick
John E. Dewolf, III
John Diviak, Jr.
George Drake
Julius Draznin
Thomas & Karen Driessen
Pamela Drozd
Mitchell Dulin
Marion J. Dunn
Jacqueline Dupon
Charles F. Eberle
Raymond W. Edgren
Hooshang Einolhayat
Mrs. Robert Elkins
Roberta Elmore
Mary E. Erskine
Ysidro Espinoza
Timothy M. Evoy
Earnest & Carme Fair
Carl Fausey
Miss Betty L. Fess
Florence Field
James Filson
Victoria Finn
Chris A. Fleming
Mr. & Mrs. Stephen Fluder
Mr. & Mrs. Richard L. Foerch
Dr. Richard Forster
Glenn J. Forster
Thomas Foss
J. C. Foushee
Irma Fowler
John Franch
Katherine Fredin
Eugene Frreedman
Barbara Funk

Loretta J. Furin
Colleen Furry
Charlotte B. Gage
Pat Gallagher
Frances Garner
Mr. & Mrs. Franklyn Gautier
Tina Gazer
Mr. & Mrs. James P. George
Frank P. Giandonato
Mrs. Mary L. Giles
Daniel J. Gluck
Naomi Godfrey
Ilise Goldberg
Natalie Goldstein
Patrick Gossman
Marie Graesser
James E. Greenebaum
Carl C. Greer
Stephanie Guagliardo
Estelle Hain
Billie Hammond
Dorothy Hann
James A. Hannigan
William Hannon
Mr. & Mrs. Leighton W. Hansel
Mrs. Cledith M. Hansen
Beverly Harris
Martin Haze
Mr. & Mrs. David A. Helms
Robert A. Henderson
C. J. Hendricks
William E. Hestrup
Mrs. Mary Hilgenberg
Worth Hill
Mrs. Shyann Hine
Gary Hipp
Dr. Jerome Hirschmann
William B. Hodel
Sandra J. Hoedel
Nancy Hoffman
Dorothy J. Hoffner

John A. Holabird, Jr.
Mr. & Mrs. L. Holtorf
Harris Hooker
Choe Household
Jan K. Housinger
Robert Huebner
Margaret Hulsman
Dale Ifft
Ronald Inorio
Coy Jackson
Mrs. Helen J. James
Martha J. Jantho
Mrs. Arlene Jehlicka
Antoni Jekosz
Mrs. Diane K. Jelenick
Fannie Johnsen
Darwyn Johnson
Mrs. Virginia Joyce
Shirley Justin-Wolff
Donna Kaiser
Sanford G. Katz
Susanne Keipert
Theo Kendzior
Edward R. Kent
William Kerins
Michael Kiley
Eileen King
Martha A. Kirchman
Paul Klein
Irene Kloc
Jay G. Kolb
Edward Krakowiak
Esther Kranick
Irene Krolis
Evelyn Krueger
Steven Krug
George Kufta
Fred S. Kuper
Eleanor Kurtin
Capt. Ralph H. Laedtke

MSC, U.S.N.

Major League Baseball
Players Trust Grant

William B. McKinley Trust

Anne H. Evans
O. Fred Harris, Jr.
Mr. & Mrs. Daniel Hughes
Mr. & Mrs. Daniel Hughes

- In honor of Mr. & Mrs.
Roger hughes

Ming Liao
Mrs. Mary B. Meehan
John H. Michalek

George M. Eisenberg
Foundation For Charities

Thomas Maurer

Nancy J. Hughes

Protector
$500 - $999
Ann Marie Arguijo
Richard Cenkus

Guardian
$250 - $499

Caregiver
Under $250
Anonymous
Anonymous
Anonymous
Edgar Aarstad
Robert L. Abson
Elizabeth Ainsworth
Anthony Airdo
Lorraine Aldworth
Edwin V. Anderson
Miss Lois E. Anderson
Katharina Argyris
Eleanor Badalich
Dr. Kathryn Baker Kemp
John Balourdos
Martin E. Bank
Sammy Barnes
Mrs. Nigel Barnhill
Jean Baron
Ann Baruch
Martin Bates
Ruth Baur
William Bean
Jayson Becker
Micki Bence
Royal Berg
Tobias Berger
Eve Berman
Timuel D. Black
Terry A. Blanchette
Leonard E. Blum

Basil Booton
Glenn Borden
Jack H. Bornhoeft
Barbara Boyle
James & Edith Breckenridge
Geraldine Brooks
Mr. & Mrs. George Brumlik, Jr.
Carolyn Bukowski
William L. Bullock
John & Amy Buonassisi
David Burstein
Arwilda Burton
Colette L. Butkus
Mrs. Julia Butler
Gene Callahan
Prentiss Callahan
Mr. & Mrs. Larry Campbell
Mr. & Mrs. Elmer L. Carlberg
Mr. & Mrs. John R. Carlson
Virginia Carr
Marilyn K. Carver
Mrs. Millard E. Castle
Maria Cefaratti
Shirley Celebron
Gurdial Chadha
Judith Chase
Mr. & Mrs. Hudson Chiles
Joseph Clonick
Seymour Cohen
Joan Colburn
Lillian S.  Coleman
Peggy Coon
Wylola Cooper
Paul Corsetti
Doina Costescu
Warren Cotton
Kathleen Crane
Miss Betty Croft
Lawrence F. Crone
Grace Cubbidge
James Cummings
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Nancy J. Laha
Jean M. Lake
Judith Lamac
Dean G. Larson
Mrs. W. D. Larson
John Latimer
William M. Lee
Mr. & Mrs. James Lee
Lucille L. Lee
Burton Leibowitz
Virginia Leimetter
Carl A. Lekan
George Leong
Mr. & Mrs. John G. Levi
Jane Lindgren
Lucia Long
Barbara Loomis
Mrs. Clarence Lossin
Mr. & Mrs. Taft Lowell
Mr. & Mrs. Theodore

W. Lucore
M.J. Luetgert
Mr. & Mrs. Ronald  Lynn
Mrs. Marguerite Lyons
Mrs. Ruth S. Macvean
Mr. & Mrs. Wayne Madding
Doris M. Mager
Henrietta Mallak
Michael Marecki
Winifred Martin
E. Jill Martin
Miss Frances Martorana
Mrs. Rita Mashechko
William R. Matson
Konora Maxwell
W. H. C. Maxwell and 

Mrs. M.C. Maxwell
Ronald Mayer
Thomas J. Mazukelli
Michael A. Mazzuchelli
Mrs. Jane Mc Guinn

Valerie L. Mccarrick
Daniel McCarthy
Frank C. McClenahan
Bonnie McColl
Thomas McDonald
Effi e McHenry
Mrs. Helen McMillin
George G. Meier
Phyllis Melzer
Margaret Merrill
Mrs. Naomi R. Metro
Timothy L. Michel
Dr. John Minor
Peter Miscinski
Christine Mitchell
Ronald Mitchell
Kendall Mitchell
Mr. & Mrs. Ted Modelski
Diane Monnich
Mrs. Estelle Morrison
Richard M. Morrow
George H. Mosher
Dr. Caryl T. Moy
Beatrice Murray
Theresa Neff
Mrs. Jean Neubauer
John Nichols
Helene Nickles
John O’Brien
Joseph O’Bryan
Virginia Olsen
John H. Ondrus
Fern E. Orna
Mrs. James Orr
Vida Ostenson
Mr. & Mrs. Irving Paley
Natalie A. Paprocki
Dr. Claude Pasquier
Lynn D. Patinkin
Paul & Pearl Caslow 

Foundation

Clara Paveza
Sarah Pedersen
Roland Peelman
Marie Peyrot
Marjorie L. Phipps
Vance J. Plapp
Cecilia Pollo
Mr. & Mrs. Don A. Porter
Martha M. Pratt
Mrs. Darlene Provancal
Richard A. Purcell
Mrs. James M. Ratcliffe
Violet M. Reilly
Karen J. Reizman
Shelia T. Reynolds
Mr. & Mrs. Wayne Reznicek
Dennis C. Rickert
Marilyn R. Rochman
Bruce Roe
Marion Rogers
Jacqueline Rogin
Kathleen Ann Romberg
Rosati’s Streamwood
Mrs. Lenore Roschke 
Sue R. Rose
Betty Rosen
Martin M. Rosenbaum
Salvatore Rosetto
L. P. Rowells
Ken Rundquist
Verner J. Salamone
Joseph Salvato
Paul Sanders
Miss Mary Sarillo
J. M. Savage
Christine Savaiano
Martin Schachter
Louis Schaefer
Wilbur Schisler
Mr. & Mrs. Steven Schroeder
H. Schuette

Winnie Schuetz
Mrs. John Schwolow
Rita Sella
Arthur Sescleifer
Leola Sharp
Curtis W. Siegel
Amelia Sigerfoos
Eugene Sikorovsky
Imilda B. Simek
Mrs. Victoria M. Skala
Leonid Skorochod
Dorothy J. Skrip
Mrs. Violet Slain
Earl Smith
Don Sorensen
Mrs. Dawn Soukup
Marilee Spector
Mrs. Frances Spiegel
Ann Stavola
Harry Stavrides
Jack Steger
Leonard Stein
Barbara Stewart
Dale A. Stinton
James Straub
Mr. & Mrs. Alex A. Strelec
Edna Strelesky
Miss Lucia Stroia
Bernadette M. Strong
Rita Sullivan
Henry Swan
Dorothy Swanson
Gerard A. Swick
Mrs. Lucille Sylvester
Charlene Taylor
Mr. & Mrs. Marlowe Taylor
Mrs. Nick Tepavchevich
Diane Thodos
Vladimir Tunik
Doris Van Meter
Martha E. Vance

Theodore F. Vanderwerff
Diane Vanek
Barry A. Virshbo
Mrs. Lee Vogel
Karen Volenec
George Voulgarakis
Steven Walczynski
Bette Walker
Thelma Walls
Arthur Wandner
Miss Emma L. Ward
Merle D. Warshausky
Mrs. Helen Wein
Fred Weiss
Francis J. Weiter
Chappie J. Wells, Jr
Mr. & Mrs. John Whitehead
Anita Wilkins
Lovie D. Williams
Noland D. Williams
Elizabeth Wilson
Mrs. Ruth Witt
Anne L. Wolowiec
Zuzanna Wozniczka
Lee Yates
Miss Ye Yi
Mr. & Mrs. Bert Young
Evelyn B. Yu, MD
Nettie Zelkowitz
Salvatore Ziccarelli
Charles Zitnick
Josy Zueger

2007 

Vehicle Donations

Ruel Adaya & Remigio Adaya
Michael R. Alberts
Barry Thomas Plumbing Inc.
Ronald Bierbaum
Richard C. Creevy
Milton Davis
Meritxell Ferre
Carol A. Grabowski
Ronald Hansen & Cheryl Hansen
Clarence Hein
Hallowell & James Inc.
Kerasotes Theaters Inc.
Mary Larson
Kenneth Mathis & Joann M.

Mathis
Michael Sims
Sam Slone
Anna L. Thies-Benes
John Vlk

$2,500 plus

$2,499 - $1,000

Josie M. Alair Inocian
American First Aid Services Inc.
Michael H. Anderson
Harold Anderson
Gregg L. Antenen
Bart Harris Photography, Inc.
Emil Begovich
Morgan A. Benn
Harry Besler
Sam Boddapati
Dave M. Boehm
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$999 - $800

“Thank you
for helping us touch the

mind, body,
heart - and

spirit - 
of those we serve.”

Nelligans Landscaping
John P. Normand
Patricia Nugent & Pauline 

E Nugent
Ralph R. Nuti
Maria Ochoa
Leonardo B. Palestina
Palos Heights Medical Center
Ayub M. Patel
Frank H. Pater
Ronald Peterman
James & Beth Pierce
Andrew L. Potempa
Nick P. Psichogios
Mary Lou Reinhart
Kara Rem & Alvin Locke
Joseph A. Rodriguez
Louise C. Rosiere
Eric J. Russell
Leslie R. Sands
Sharon R. Saunders
Frederick & Jacqueline 

Schattner
Jeff Schroeder
Steven R. Schulz
John J. Schwan
Magnus Seng
Brooke N. Shafer
Suketu S. Shah
Kamaljit Singh
David F. Smith
Steven Spratt
James G. Tessier
Darrel R. Turner
Florence Vacilek
James D. Vance
Andre A. Varnado
Gregory P. Vazquez
Joseph Vellenga
Kathleen Vician

Ramiro Villanueva
Robert A. Vitas
Joan Wagner & Kelsey Wagner
Deborah A. Weismehl
Jennifer C. Welenc
Steven Weyand
Harold Whiting
Christopher H. Wiese
John A. Wilson
Jessica L. Winski
Cathy A. Yokem
Robert Young
Peter J. Zaura
Lucy Ziebicki & Rosemarie

Sjostrom
Joseph A. Zwick

Anthony J. Guzzetta
Mitchell Halyckyj
Rachael A. Hasso
Kristine Hegner & Kristyn 

Hegner
Pamela Heinz & Cara Cunat
Hang Thuy Do Ho
Robert Hryniewicki
Mary L. Hunter
Richard W. Hymes
Regina Ingram Guyton
Preston Jackson & Brenda 

Eason-Jackson
James J. Jennings
Judy Kafka-Tisdall
John P. Kah
James P. Kennedy
Kerasotes Theatres LLC
Ronald Koehler
Jennifer & Henry Kohut
Linda M. Koszyk
William C. Kotlow
Kathryn Kueker
Carl & Jennifer Kunis
Wendell A. La Grand
Lynnette E. Layne-Malecki
Sharon & Roy E. Leve Jr.
Ashley & Philip Long
Catherine M. Lukaszewski
Wanda Lupina
Julie Madden
Robert McDermott & 

George Malsam
Daniel M. McKernin
Juan & Rosa Melendez
Richard Meyer
Andrzej Mola
Daniel & Caryl Moon
Creighton Nachtigall
Gina M. Napoleon

VEH
ICLE

Barbara M. Bottner
Marc Bouchard
James Bragg
John F. Brannard
Patrick J. Bruckner
Nancy J. Brunhoefer
Kathy B. Callahan
Francisco G. Carpo
James D. Chase
Paul T. Claar
Duane Conwell & Andrew

Conwell
Greg Cornwell
John L. Cosby
Robert W. Cox
Peter C. Daut
Earlean Davenport
Maria De La Luz Figueroa
Camilla Diaz-Perez
Jeffrey A. Dooley
John S. Eckert
Shelby Eliff
Richard Ellis
Lawrence & Kathleen 

Erickson
Ricardo V. Esleta
Nigel G. Farrell
Paul J. Finlayson
Barry & Gail Finn
Kevin Flood
Gregory Geslicki & Okhee 

Choi
John & Darlene 

Goetzinger
Grant & Power 

Landscaping
Thomas J. Grisko
Susan D. Guastella
Thomas Gudeman
Chrisanthe Gustafson

Deborah Skrzypinski
Barbara Stepto
Clayton Stevenson
Stephen L. Straub
Fred & Loretta Tabisz
Clarence P. Townsley
Sergio A. Vasquez
Theresa Vega Buckley
Arvee Walker
Lawrence Wall
Charles P. Welch
Dan M. Westin
Tamara L. Wood
Kathy Wrubleski & Megan 

Wrubleski

Therese & Edward Fogell
Kevin P. Gahr
Scott Ghostone
Jorge A. Girotti
Caroline C. Goldenberg
Peter L. Gross
William Gustafson
Dwayne & Samatha

Hanson
Mark Harpke
Keith E. Huff
Reynaldo Jarabe
Richard V. & Lizabeth B. 

Jelesky
Laura Jenks & Ashli Jenks
Linda D. Jolly
Judy Jones
Ford June
Diana E. Keeley
Micheal & Elyse Kowal
Frank Landeros
Elizabeth A. Laskowski
Dewey A. Lee
Jay W. Lee
Benjamin Malone
Noelle Mathis
Carla Mayfi eld
Karl L. Merkle
Grant & Olivia Owen
Nathan Pacis
Donald G. Pellegrini
Claude & Ernestine Porter
Suchitra K. Prasad
Maurice J. Pratali
Nicholas L. Rodriguez
Thomas R. Roth
Jeffrey Z. Santos
Kevin H. Saville
Harlan Schmit
Marchia B. Sendaydiego

D
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Peter M. Adrianopoli
Barbara Agnew
La Tonya Allen
Alan E. Augustyniak
Barbara A. Barnett
James L. Barrese
Sargon A. Benjamin
Stephen J. Blank
Sarita Bledsoe & Regina 

Bledsoe-Flowers
Cecelia Boucher
Bruce Chaplin & Justin 

Chaplin
Donella Chatman & 

Franklin Williams
William Chorzempa
John R. Considine
Robert L. Curtis
William J. De Correvont
Richard K. Doro
Joseph A. Dulay
Janet Ederle
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Government Feee and Grants

Contributions

Program Fees

Miscellaneous Revenues

Grants

68.5%

23.2%

5.7%

2.0%

0.6%

63.9%

18.4%17.6%

Programmatic
$1,881,640

Salaries and Wages
$647,806

Payroll Taxes and Fringe Benefi ts
$150,236

Occupancy
$249,955

Direct Credit
$531,246

Programmatic Support Expenses
$302,397

Management and Wages
$518,611

Fundraising
$542,723

Total Expenses
$2,942,974

Revenue
Government Fees and Grants
$1,972,537

Contributions
$668,557

Grants
$57,830

Program Fees
$164,558

Miscellaneous Revenues
$16,804

Total Revenue
$2,880,286

Revenue

Expenses

Programmatic

Management & General

Fundraising

Expenses

16 VOA

 
VOA Annual Report 2/27/08



em
pow

ering

Lou Hall, Board Director
Senior Vice President
Grubb & Ellis Company

Kevin Rankin, Board Director
Underwriter
Scarborough

Jeffrey Samaras, Board Director
Executive Vice President
Cushman & Wakefi eld

John G. Yedinak, Board Director
Chairman, President, CEO
Terme Bancorp, Inc.

Volunteers of America of Illinois Board of Directors

Richard Cenkus, Board Chair
Assistant General Counsel & Secretary
Cushman & Wakefi eld

Andy Hulett, Board Vice-Chair
Partner
Laurus Strategies, Inc.

Nancy Hughes Moyer, Board President
CEO
Volunteers of America of Illinois

Dan Kardatzke, Board Treasurer
CFO
Global Capacity

Karen Martin, Board Secretary
Director Mergers & Acquisitions
BMO Capital Markets

“WE will go wherever

and

to hand.”

we are needed
do whatever comes

 Ballington Booth, Founder, 
Volunteers of America
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Dear Friends, 

As we begin our 112th year of service, we inherit a 
powerful mandate from the organization’s founders 
- to be bold in everything we strive to do.  

The founders did not set out to make a small, 
incremental difference in the world, they didn’t 
hope to just make things a little better or to make 
the status quo more palatable Instead, they set 
out to TRANFROM THE WORLD THEY SAW. 

They balanced their audacious idealism with 
some healthy realism.  They knew they could 
not do everything but they could fi x whatever 
broken part of the universe presented itself to 
them at any given time – with passion, fervor 
and a tireless dedication to serving others.  

While the nature of the challenges people face 
have changed since 1896 and the solutions to 
address those challenges are certainly more 
complex, the basic ingredients to changing the 
world around us are as relevant today as they 
were back then – a deep compassion for others 
and an unwavering desire to make things better.  

We are being called to that same mission more 
than a century later – to see and embrace whatever 
broken part of the world is presenting itself to us 
and to do all we can to heal and transform it.  

To ensure a future fi lled with promise and hope 
for those we serve, Volunteers of America of IL 
will vigorously pursue every opportunity to build 
a dynamic and highly responsive organization 
that is ready and able to meet the challenges 
and demands of the 21st century.  

The growth of the organization will be driven 
by a commitment to IMPACT, not size.  We will 
continue to seek out strategic intersections 
between community need, opportunity to 
leverage resources and organizational capacity.  
Already, we have seen signifi cant growth over 
the past year in key impact areas – supportive 
housing, services for homeless Veterans and 
moving people from poverty to self-suffi ciency.  

The support and commitment of our staff, 
Board, community partners, funders and donors 
is what powers our mission and our dreams – to 
eliminate the suffering and hopelessness that 
comes from poverty, homelessness and having 
nowhere to belong.  

With an enduring commitment to responsible 
stewardship, innovation, faith and optimism, 
our accomplishments over the next 100 years 
will be limited only by our imaginations.  Our 
bold and courageous blueprint for the future is 
anchored to a continuing and unwavering belief 
in the power of committed, thoughtful people to 
transform the world.  

Thank you for your continued support.

Very Sincerely,

Richard A. Cenkus
Board Chairman  

Nancy Hughes Moyer
President and CEO 
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Volunteers of America of Illinois
Dearborn Street Station
47 West Polk Ste. 250
Chicago, IL 60605
(312) 564-2300
www.voaillinois.com
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